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In 2015, Indonesia got down to the serious business of welcoming the new 
government of President Joko “Jokowi” Widodo during a time of continuing 
economic challenges. For AmCham Indonesia it was a time to get to know 
the new government and deepen our relationships with senior officials on 
behalf of our members’ interests. 

While we did not always agree with the policies that emerged from the 
new administration we were pleased with the access and openness of the 
government. 

Throughout the year, AmCham assisted its members in understanding 
the direction of the new government. In events, small gatherings, formal 
presentations and elsewhere we engaged with key political players, policy 
makers, government officials and the media as a way to raise our concerns 
and continue to forge a partnership for the nation’s growth and progress. 
Our engagement with opinion leaders and Indonesian officials helped 
AmCham understand and have a positive impact on the new government.

The highlight of our year in terms of advocacy and visibility was the 
October 26 US-Indonesia Investment Summit in Washington, DC. The 
standing-room only event was the major private sector engagement 
during the visit to the US by President Jokowi. Our partnership for the 
Summit with the Indonesian Investment Coordinating Board (BKPM) and 
the US Chamber of Commerce – along with co-sponsors the Indonesian 
Employers’ Association (Apindo) and the Indonesian Chamber of Commerce 
and Industry (Kadin) – brought a new level of access and impact to our 
efforts. 

The Washington event was part of our annual US-Indonesian Investment 
Initiative, a project of AmCham and the US Chamber entering its fourth 
year in 2016. The Initiative held four events in 2015 – a Creative Economy 
roadshow, a mid-year policy review, a pre-Washington dialogue and the 
Summit. In addition, we partnered with the Paramadina Public Policy 
Institute again this year to produce our annual investment report, Taking 
Stock: US-Indonesia Investment 2015. 

The response to the Initiative in 2015 was terrific. Despite policy hurdles 
and slower growth, US companies remain bullish on Indonesia’s future and 
they expressed that by sponsoring the Summit and other events throughout 
the year. It is also heartening that cabinet ministers and other officials were 
active participants in all these events.

Throughout 2015, we saw our work pay off as we made progress on 
numerous issues, helping to clarify and even amend regulations and laws 
that often seem to impede rather than promote investment. 

This is all largely made possible through the support of many leading US 
companies through our Platinum Benefactors program. As a result AmCham 
has seen its membership and influence grow in recent years.

2015 was also our first year with A Lin Neumann in the role of Managing 
Director. After taking over from Andrew White, Lin led the AmCham team for 
our Washington event, directed our advocacy efforts and brought his skills 
as a veteran of both the media and Indonesia to the task of articulating the 
AmCham vision. 

Finally, I want to express my great appreciation to our dedicated Board 
of Governors, our loyal members and our fine staff. AmCham is growing 
stronger and more effective every year because of your hard work. 

Sincerely, 

Brian Arnold
President, AmCham Indonesia

PRESIDENT'S MESSAGE

Throughout 2015, we 
saw our work pay off 
as we made progress 
on numerous issues, 
helping to clarify 
and even amend 
regulations and laws 
that often seem to 
impede rather than 
promote investment. 
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President Joko Widodo, Washington, DC, October 26
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The first full year of President 
Joko “Jokowi” Widodo’s term in 
office was a learning experience 
for Indonesia and for the business 
community. The new president’s 
unique style and inspiring up-
from-below history made him 
both exciting and hard to predict. 
In many ways people seemed to 
project onto the president what 

Making the Grade
By A Lin Neumann, AmCham Indonesia 
Managing Director

they wanted him to be as he took 
on the serious business of guiding 
the nation. He is proving to be his 
own man.

For AmCham Indonesia, 
coming to grips with the new 
government was at times 
frustrating, especially early in the 
year. Like the rest of the private 
sector, both foreign and local, we 

hoped for a clear and decisive 
pro-business agenda from the 
government amid a slowdown in 
the economy that made foreign 
investment vital for economic 
growth.    

The first months of the 
administration, however, 
reinforced the economic 
nationalism that began under 

former President Susilo Bambang 
Yudhoyono. Local-content 
regulations, localization of 
reinsurance, formal and informal 
restrictions on employing 
expatriates, harsh restrictions 
on natural resource companies 
and tax pressures on foreign 
companies were among the many 
issues we coped with during the 
year. 

As the new government 
struggled to find a unified 
direction, policies often seemed 
openly hostile to investors 
and sharply at odds with the 
president’s stated goal of 
opening the country up to drive 
growth. Much of our time was 
occupied with fielding queries 
from companies over restrictive 
proposals emerging from 
ministries.

Fortunately, officials in the 
new government welcomed 
engagement and discussion and 
the many opportunities AmCham 
provided to our members to 
engage with government officials 
during the year kept the dialogue 
going. Our advocacy efforts 
focused on helping our member 
companies hold wide-ranging 
discussions with officials. The 
conversations did not always 
result in the direction we wanted, 
but as the year went on we were 
able to help adjust some policies 
in a positive direction. 

Local-content rules became 
more realistic, some restrictions 
on expatriate workers were 
relaxed and there was progress 
behind the scenes on some 
contractual issues. Individual 
companies were able to move 
some investments forward as 
a result of finding long-sought 
flexibility in the bureaucracy. 
We were particularly hopeful 
toward the end of the year when 
we began hearing that “bold 
changes,” in the words of Trade 
Minister Thomas Lembong, 
were coming for the Negative 
Investment List (DNI). AmCham 
believes the DNI is largely 
unnecessary and is a hindrance to 
economic growth.

AmCham Goes to Washington
 
AmCham enhanced its visibility 
considerably in 2015 by holding 
our annual US-Indonesia 
Investment Summit in Washington, 
DC on October 26 during 
President Jokowi’s visit to the 
United States. By partnering with 
BKPM, the Indonesia Investment 
Coordinating Board, AmCham and 
our other partner, the US Chamber 
of Commerce were seen as key 
private sector players for the US 
visit. 

The Summit event was 
standing-room only, with 
a keynote address from 
Ambassador Michael Froman, the 
US Special Trade Representative, 
and discussions with senior 
Indonesian officials Lembong, 
communications minister 
Rudiantara and BKPM Chairman 
Franky Sibarani. Later in the day, 
AmCham was invited to sit in on 
a round-table discussion between 
investors and the president at 
the US Chamber. On October 
28, AmCham was also on hand 
in Silicon Valley for an exclusive 
luncheon with US tech investors 
and top Indonesian officials.

Investment Initiative 2015 

The Washington Summit was the 
culmination of a very active year 

for the US-Indonesia Investment 
Initiative. In 2015, this annual 
series of events and engagements 
focused on the creative economy 
with a March roadshow, 
assessing the direction of the 
new government with a mid-year 
review event in May, holding a pre-
Washington briefing dialogue for 
ministers in October and then the 
Washington activities. For all these 
opportunities we worked with 
our colleagues in the Indonesian 
Chamber of Commerce (Kadin) 
and the Indonesia Employer’s 
Association (Apindo). 

For the third-year running, 
we also published our annual 
investment report, which was 
released in Washington. Produced 
again by the Paramadina Public 
Policy Institute and based 
on interviews with member 
companies and in-depth focus 
group discussions, the new report, 
Taking Stock: US-Indonesia 
Investment 2015 provides 
detailed recommendations and 
summarizes the state of play for 
US investors. It builds on our 2013 
and 2014 reports and provides 
the foundation for our ongoing 
advocacy direction and offers a 
useful roadmap for policymakers. 

Both in the report and at the 
Investment Summit we also 
expressed our appreciation for 
the change in rhetoric from parts 
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of the government with regard 
to investment. The president’s 
series of deregulation measures 
beginning in September are a 
hopeful sign that the business 
climate may finally improve under 
the current government. 

The challenge is summed 
up in the opening words of the 
report: “As friends and partners 
in Indonesia’s progress, we share 
the concerns expressed by senior 
government officials about overly 
complex regulations that can 
stunt economic growth and blunt 
Indonesia’s competitive edge… 
Frankly, the more the government 
tries to tell investors how to run 
and manage their businesses, 
the less attractive the investment 
market will be, especially if there 
are other ‘easier’ alternatives.”

Committees on the Move 

Trying to stay abreast of 
regulatory activity while 
developing new relationships 
in the administration made for 
plenty of work by AmCham’s 
committees. They met regularly 
to keep member companies 
informed on developments in their 

respective sectors and several 
actively engaged with policy 
makers to provide input and 
recommendations. 

One key player was the ICT 
Committee, which met several 
times with ministers and senior 
officials in the Communications, 
Trade and Industry ministries to 
discuss local content regulations 
and data center on-shoring 
proposals. Other committees 
kept up a steady stream of 
activities on pending Halal labeling 
rules, the security environment, 
reinsurance changes and coping 
with the mandatory use of rupiah. 
The practice of business was 
enhanced by work on the nitty-
gritty of procurement procedures 
and complying with the new social 
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security law.  
The very active Education 

and Workforce Development 
Committee held its annual 
job fair along with numerous 
stimulating and well-attended 
lunch meetings. Our Power 
Committee was active in the new 
Power Working Group organized 
by the US Commercial Service 
with AmCham’s cooperation. 
The bi-monthly meetings of the 
Services Committee, a mainstay 
of AmCham for many years, 
are a vital source of invaluable 
business intelligence. Our Young 
Professionals Committee remains 
a vibrant arena for fun, events and 
new ideas. The Golf Committee 
as always hit the green and made 
our Thanksgiving tournament a 
success.

Engagement and Access 

Throughout the year, we had 
numerous occasions to meet with 
important Indonesian and US 
government officials at special 
events. 

AmCham hosted breakfasts 
for two visiting US Congressional 
delegations in August; we briefed 
US Deputy Secretary of State 
Anthony Blinken in May; in 
November, we did the same for 
Assistant Secretary of State for 
Economic and Business Affairs 
Charles Rivkin. We conferred 
closely with US Ambassador 
Robert Blake and his economic 
team on a wide range of issues 
and concerns. We also met with 
local government officials in 
Makassar at a regional investment 
event, hosted the mayor of Banda 
Aceh in our office and engaged 
with officials from Central Java. 

We had significant dialogues 
with both the Coordinating 
Ministry for Maritime Affairs and 
the Coordinating Ministry for the 
Economy. Our members had 
the opportunity to meet then-
Presidential Chief of Staff Luhut 
Panjaitan in a working setting to 
help iron-out numerous issues. 
When the mid-year cabinet 
reshuffle occurred, we quickly 
engaged with exciting new trade 

As the year went on, we 
were able to help adjust 
some policies in a positive 
direction

www.pt�.co.id

Papuan students at Penjunan dormitory school in 
Timika, Papua. Penjunan is one of the dormitory 

schools for Papuan students managed by Amungme 
and Kamoro Community Development Institution 

(LPMAK) and funded by PT Freeport Indonesia 

Unceasing
Passion For 
The Nation

“We are both blessed and 
entrusted with being the 
world’s biggest producer 
of copper concentrate 
from mineral ore that also 
contains gold. 
It is a blessing and trust 
that we must safeguard 
and avail for the greatest 
benefit of all. “ 

The balanced ful�llment of economic, 
social and environmental needs is 
an intrinsic virtue. It is in tune with 
our commitment to meet the needs 
of present generations without 
disrupting those of future generations. 
This is the core concept of our 
sustainable development.

We continue to engage in activities 
and programs that are bene�cial to 
the environment and the community, 
in our own area of operations and its 
surroundings. Because we are aware 
that accomplishment is not complete if 
it is enjoyed alone.  To build alongside 
others, and to bring hope to fruition 
in a consistent endeavor to serve our 
beloved nation, Indonesia means a 
great deal to us.  

freeport indonesia @IDfreeport

ad2013amcham.indd   9 9/5/2013   10:07:28 AM
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newsletter and decided to write 
a follow-up story based on our 
reporting. 

Many Thanks to You All 

2015 was my first year as 
AmCham’s Managing Director and 
it was exciting and rewarding. As 
I made the transition from a long 
career in media to help lead a 
major business association I also 
had a steep learning curve. I could 
not have done this without the 
amazing support of our members 
and great staff. When I needed a 
question answered or some sound 
advice I had plenty of veteran 
advisors to call on. As the days 
got hectic during the run-up to 
the Washington event in October, 
I could rely on the steady hand of 
our board and AmCham friends for 
guidance. 

I remain honored that the board 
put its faith in me to replace Andrew 
White, whose terrific stint as MD 
from 2012-2014 transformed 
the organization and helped us 
deliver on our mission “to become 
the advocate of choice for our 
members’ business interests.”  

In the past year we have 
deepened relationships with other 
chambers; Indonesian partners 
like BKPM, Kadin and Apindo; 
government ministries; and the US 
Embassy. It is a great pleasure to 
be part of this dynamic and exciting 
work. 

Our Platinum Benefactors – 
Coca-Cola, Sampoerna, EY, PwC, 
CAT, Freeport, ConocoPhilips, 
ExxonMobil, Chevron, GM, Cargill, 
BCA and Newmont – make much 
of our expanded work possible. The 
numerous companies who joined 
the Investment Initiative – more 
than 20 altogether in 2015 – made 
our Washington and Jakarta events 
possible. Our AmCham leadership 
– the board, committee chairs 
and Platinums – are simply terrific. 
The dedication and commitment 
to excellence of the entire staff of 
professionals in our office led by 
our Executive Director Sarah Howe 
is something we all can be proud of. 

Much has been done and there 
is so much more to do. 

YEAR IN REvIEw

minister Thomas Lembong and 
veteran official Darmin Nasution, 
the new coordinating economics 
minister. 

The point of our engagements 
is for AmCham to use our access 
to create opportunities for our 
members to build on established 
relations, advance a pro-business 
agenda and have a positive 
impact on Indonesia’s society and 
economy. 

Using the Media 

AmCham also plays a role in 
being available to the media, both 
local and foreign, for analysis, 
background information and on-
the-record comment on economic 
issues. This is another way to get 
our messages out to the public.  

AmCham leaders were 

frequently quoted in publications 
such as The Wall Street Journal, 
the Financial Times, the 
Economist and The New York 
Times, highlighting member 
concerns. Our leadership also 
appeared on radio and TV news 
programs and in wire services 
such as Bloomberg, Reuters 
and AP. Our prepared press 
statements were also frequently 
cited.

AmCham’s online biweekly 
newsletter, now in its third year, 
has become a popular source 
of original material and thought-
provoking interviews with a wide 
range of local and international 
business leaders, officials and 
other stakeholders. Frequently 
AmCham receives calls from both 
international and local journalists 
who have read an article in our 
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Throughout 2015, AmCham 
Indonesia consistently strove 
to advance the image of US 
business through engagement 
and an active presence in US-
Indonesia business relations, 
acting as a center point of 
dialogue to promote good public-
private relations between the two 
countries. 

Our efforts to promote the 
visibility of US businesses are also 
conducted through both an active 
media presence, and hosting and 
supporting various conferences 
and engagements that contribute 
to a better Indonesian investment 
climate. 

Pressing the Case 
for Indonesia

US-Indonesia Investment 
Summit

The highlight of the year was 
undoubtedly the US-Indonesia 
Investment Summit in Washington,  
DC held in conjunction with 
the US Chamber of Commerce 
and the Indonesia Investment 
Coordinating Board (BKPM). The 
event, which was the key venue 
for private sector engagement 
during President Jokowi’s visit to 
Washington, also saw the release 
of our 2015 investment report and 
was the culmination of the 2015 
US-Indonesia Investment Initiative. 
A more in-depth look at this event 

can be found in subsequent 
pages.

Business Working Groups

This year AmCham was involved 
in two major bilateral business 
working groups involving the 
US and Indonesia. In mid-2015, 
we joined the kick-off of the 
US-Indonesia Aviation Working 
Group. The event was attended 
by both US and Indonesian senior 
aviation officials and US aviation 
companies – some of which are 
also AmCham members active 
in the sector. We were part of 
the US team, joining several 

US companies, the Federal 
Aviation Authority (FAA) and 
the US Commercial Service.  
Improving aviation standards and 
infrastructure is of critical concern 
to the Indonesian government, 
and AmCham is committed to 
helping the government to achieve 
that goal, while at the same time 
promoting the visibility of US 
companies.  

Indonesia’s ambition under the 
Jokowi administration to build 
35 gigawatts of electrical power 
by 2019 is also an increasing 
focus for AmCham. In September, 
AmCham was involved in the 
launch of the Power Working 

Group (PWG) for Indonesia, 
involving more than 50 companies 
and aimed at boosting progress on 
power generation. The PWG, co-
sponsored by the US Commercial 
Service with cooperation from the 
state power company, PLN, looks 

By promoting an active presence 
in Indonesia, AmCham’s voice will 
remain a consistent part of the 
public debate on investment policy

at both traditional and renewable 
energy opportunities. AmCham 
Indonesia is also a partner of the 
working group, and we hosted 
a high-profile dinner for US 
companies and Indonesian officials 
during the launch. 
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Leading Voice

As a leading advocacy and 
business organization, AmCham 
is proud to have been invited to 
speak at several major economic 
conferences in 2015. 

We continued our participation 
in the US-Indonesia Energy Policy 
Dialogue, and AmCham Indonesia’s 
Managing Director A Lin Neumann 
was given the honor of making 
the welcoming remarks at the 
Energy Investment Roundtable, 
addressing the current development 
of, challenges to and solutions for 
Indonesia’s energy sector. AmCham 
also hosted a dinner before the 
event for American business 
participants to discuss the agenda 
ahead of time.  

In November, Lin also spoke at 
the Indonesia Economic Forum, 
an annual gathering of high-profile 
government officials and business 
leaders. He also spoke at the 
eighth annual dbAccess Indonesia 
Conference, held to discuss how 
Indonesia can unleash its economic 
potential through better trade policy. 

In June, AmCham Indonesia 
governor and chair of our Asean 
Committee Shanti Shamdasani 
was invited to speak at the Jakarta 
International Competition Forum 
(JICF) to deliver her perspective on 
competition policy in Asean. Shanti 
was joined in a panel discussion by 
representatives of the Korea Fair 
Trade Commission, the Malaysia 
Competition Commission and the 
Indonesian Business Competition 
Supervisory Commission. 

AmCham also supported 
other dialogues on a variety of 
topics. We moderated one of the 
sessions at the United Nations 
Office for REDD+ Coordination 
in Indonesia’s (Unorcid) Tropical 
Landscapes Summit 2015 which 
focused on green investment. We 
were also involved in the Makassar 
Investment Forum held by the 
Makassar government to support 
the diversification of investment 
in eastern Indonesia. AmCham, 
represented by governor Mark 
Winkel and A Lin Neumann, 
moderated two of the event’s four 
sessions. The forum focused on the 

power of the growing middle class, 
affluent consumers and surging 
economic growth in one of the 
country’s most dynamic regions.

Throughout the year, the 
AmCham leadership gave 
numerous private briefings to 
companies, visiting government 
officials and others. 

Visible Media Presence

AmCham’s active advocacy and 
engagement with the Indonesia 
business sector has attracted 
much media attention, and we are 
frequently quoted by international 
and domestic media on the latest 
emerging business issues in 
Indonesia. Behind the scenes, we 
are a go-to source for local and 
foreign journalists needing insight 
on the business environment and 
other issues. Working with trusted 
media, we can help shape the 
debate. On the record, AmCham’s 
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ExxonMobil Indonesia 
Wisma GKBI 
Jalan Jenderal Sudirman No. 28 
Jakarta 10210 
Phone 62 21 574 0707 
Fax 62 21 574 0606 

ExxonMobil is proud to be one of the government’s trusted partners in developing 

Indonesia’s oil and gas resources and contributing to the country’s economic 

prosperity for decades. Today, at the Cepu Block in East Java, we are working with 

our valued and respected partners, Pertamina and local government enterprises to 

develop the Banyu Urip oil and the Jambaran–Tiung Biru gas projects. 

 

ExxonMobil also engages in community programs focusing on education, health 

and economic development. Since 2005, the programs have touched the lives of 

over 100,000 Indonesians and have received several awards from both government 

institutions and prominent NGOs. 

 
The story continues at exxonmobil.co.id 
Follow us at @exxonmobil_id 
 

DC Door Knock

This year, AmCham continued its DC 
Door Knock tradition in February when 
board President Brian Arnold and 
Managing Director A Lin Neumann flew to  
Washington, DC, accompanied by board 
members Douglas Ramage and Adam 
Schwarz.

The Door Knock is one of the most 
effective ways we have to communicate 
information first-hand about Indonesia’s 
economic policies. This year there was 
heightened interest about President 

Jokowi and his pending visit to 
Washington later in the year. 

In all our meetings – with the 
departments of Commerce, Treasury, 
Energy and State; the US Trade 
Representative, Congress and the White 
House – AmCham sent the message that 
Indonesia, despite its many challenges, 
remains an important country for 
American investors. We also shared an 
enjoyable and productive evening in 
Washington with Indonesia Ambassador 
to the US Budi Bowoleksono, who hosted 
a dinner for the AmCham delegation.

leadership was frequently quoted in 
2015 by internationally recognized 
media such as the Wall Street 
Journal, the Economist, Reuters 
and Bloomberg, as well as local 
media such as the Jakarta Globe 
and CNN Indonesia. Our own bi-
weekly newsletter is another source 
of information for the media.

The New York Times quoted 
AmCham President Brian 
Arnold in a front page story 
previewing President Jokowi’s 
visit to Washington. During the 
visit, we were also interviewed 
by the Washington-based think 
tank the Center for Strategic 
and International Studies (CSIS) 
discussing the trade and investment 
climate and investment deals 
between the US and Indonesia. 

By promoting an active presence 
in Indonesia, AmCham’s voice will 
remain a consistent part of the 
public debate on investment policy 
on behalf of American companies. 



At our 2014 Investment Summit in 
Jakarta last November, we found a 
general level of enthusiasm among 
both domestic and foreign analysts 
about how the new administration 
of President Joko Widodo would 
view foreign direct investment (FDI). 
It was hoped that greater openness 
toward foreign investment would 
differentiate the new government 
from the previous administration. 
But we also found nagging doubts 
among investors and others 
worried that the new political dawn 
might not clear away the fog of 
Indonesia’s old bureaucratic and 
protectionist ways.

Some 12 months on, as we look 
back on the discussions that have 
taken place during the third year 
of our US-Indonesia Investment 
Initiative, we have been on 
something of a roller coaster. The 
enthusiasm of late last year gave 
way to confusion and concern over 
numerous government regulations 
that seemed to impede doing 
business. We were frankly worried 

The US Indonesia Investment 
Initiative 2015 

when we saw regulations that 
blocked expatriate employment, 
tough local-content requirements 
imposed on 4G cell phones and a 
host of tariff and non-tariff barriers 
emerging from the ministries at mid-
year. Then, with a cabinet reshuffle 
and a commitment by the president 
to eventually clear away many 
obstacles to investment, a measure 
of hope for a more open economy 
returned. Some of the worst 
obstacles are being cleared away.

As the year ends, we also have 
a better idea of the strengths 
and weaknesses of the Jokowi 
administration with regard to FDI. At 
every step along the way, AmCham 
Indonesia, through the Initiative 
and other avenues, has been 
pushing the envelope to urge the 
government to let foreign investors 
help Indonesia meet its goals for 
development and growth. 

We collated many of our findings, 
observations and recommendations 
in our third annual investment 
report, Taking Stock: US-Indonesia 

Investment 2015, launched at 
our successful US-Indonesia 
Investment Summit in Washington, 
DC, an event timed to coincide with 
President Jokowi’s groundbreaking 
visit to the US on October 26.

We were particularly pleased 
to partner with the Indonesia 
Investment Coordinating Board 
(BKPM) for the Washington 
Summit, making AmCham and 
our longstanding partner, the US 
Chamber of Commerce, key private 
sector players for the presidential 
visit. 

Throughout the year, we held 
several different events under the 
banner of the Investment Initiative, 
using this as a way to monitor 
progress on issues of interest 
to our members and to engage 
government officials in an ongoing 
dialogue. 

Below are the major events 
that took place in 2015 under 
the Investment Initiative banner. 
Discussions held during these 
events, together with interviews 
with member companies and other 
research by the Paramadina Public 
Policy Institute, formed the basis for 
our 2015 investment report. 

Creative Economy
Jakarta, March 16-17 

In 2015, our colleagues from the 
US Chamber of Commerce, Tami 
Overby, senior vice president for 
Asia; John Goyer, senior director 
for Southeast Asia; and Natalie 
Obermann, senior manager, policy 
and programs for Southeast 
Asia, visited Jakarta for a two-
day creative economy roadshow 
following the Asia Pacific Council of 
American Chambers of Commerce 
(Apcac) meeting in Singapore. 

During the roadshow, AmCham 
and the US Chamber delegation 
met with a number of high-ranking 
officials: finance minister Bambang 
Brodjonegoro, communications 
minister Rudiantara, trade minister 
Rachmat Gobel, Coordinating 
Minister for Economic Affairs 
Sofyan Djalil, Presidential Chief 
of Staff Luhut Panjaitan, BKPM 
deputy Himawan Hariyoga, 
Creative Economy Agency (Bekraf) 
head Triawan Munaf and his 
deputies and the vice president’s 
special economic advisor, Sofyan 
Wanandi.  Companies joining 
the meetings included Disney, 
Universal Music Studios Southeast 
Asia and ESPN. 

The aim of the roadshow was 
to explore issues related to the 
development of the creative 
economy in Indonesia, and in 
particular the information and 
communication technology sector. 
This is an area of potentially 
massive foreign investment, given 

Indonesia’s young population and 
huge market. 

Several high profile local creative 
economy players joined us, 
including movie producer Sheila 
Wanandi, hip-hop singer JFlow and 
e-commerce entrepreneur Shinta 
Dhanuwardoyo of bubu.com. The 
major conclusion that emerged from 
the roadshow was that creative 
economy players themselves are 
open to FDI and see it as vital 
for the blossoming of the sector. 
It remains for the government’s 
regulatory framework to be as 
open and to remove restrictions on 
foreign ownership in the sector. 
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Mid-Year Review 
Jakarta, May 19 

In May, AmCham and the US 
Chamber organized a working 
meeting to discuss progress 
made under the leadership of 
President Jokowi. The one-day 
event was intended to discuss 
challenges faced by US companies 
in Indonesia with key ministers 
and high-level officials. Held on 
the campus of the Paramadina 
University graduate school, the 
meeting was an undoubted 
success. Director General of Oil and 
Gas, Wiratmaja Puja and Deputy 
Coordinating Minister of Maritime 
Affairs Agung Kuswandono spoke 
on the natural resources panel, 
while Firdaus Djaelani of the 
Financial Services Commission 
(OJK) led a discussion of financial 
policy. 

The meeting, opened by 
AmCham President Brian Arnold 
and Kadin Chairman Suryo Sulisto 
noted the positive progress made 
under the new administration, 
while still raising issues of business 
uncertainty characterized by various 
regulations. Numerous major 
companies including Sampoerna, 
3M, GE, ConocoPhillips, Chevron, 
Freeport, Microsoft and HP took 
part in the event. AmCham also 
invited local business players to 
participate, and we were very 
fortunate to have film producer 
Sheila Wanandi, Mike Wiluan of 
Infinite Studios and Saratoga 
Capital co-founder Sandiaga Uno 
joining panels. The US Chamber 
team of Tami Overby and Natalie 
Obermann also attended.

The lunchtime keynote session 
was a discussion between finance 
minister Bambang Brodjonegoro 
and US Ambassador to Indonesia 
Robert Blake.     

        
Pre-Washington Briefing 
Jakarta, October 16

With our annual Investment Summit 
taking place in Washington, DC on 
October 26, AmCham decided to 
host a smaller pre-summit event in 
Jakarta as a preview of issues that 
would likely be raised in the US. The 

idea was not only to receive input 
from our members who could not 
attend the DC summit, but also to 
brief the ministers who would be 
speaking in DC.

It was another successful event, 
attended by the new Coordinating 
Minister for the Economy Darmin 
Nasution, trade minister Thomas 
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Lembong, communications minister 
Rudiantara, and director general 
of metals, machinery, transport 
equipment and electronic industries 
I Gusti Putu Suryawirawan from the 
Ministry of Industry. A full house 
heard frank and free discussions on 
the challenges facing business.

14
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US-Indonesia Investment 
Summit
Washington, DC, October 26

2015 marked the first time our 
annual Investment Summit was 
held outside of Indonesia. We 
chose Washington, DC in order 
to take advantage of President 
Jokowi’s US visit in October. 

It took more than three months 
to prepare for the big event, 
and AmCham met and worked 
intensively with all stakeholders 
for the visit. This included our 
main local partner, BKPM, and 
supporting organizations Kadin 
and the Indonesian Employers’ 
Association (Apindo). We 
also worked with a number 
of government offices and 
ministries, including the office 
of the president’s chief of staff; 
the foreign affairs ministry; 
the coordinating ministry of 
economy; and the ministries 

of communications, energy 
and trade. Three weeks before 
the visit, AmCham attended a 
preparation meeting hosted by the 
Ministry of Foreign Affairs in Bali. 

The summit itself, held at the 
Willard Hotel on October 26, was 
sold out, and included an A-list 
group of speakers, ministers 
Lembong and Rudiantara, BKPM 
Chairman Franky Sibarani and 
Ambassador Michael Froman 
of the office of the US Trade 
Representative (USTR) among 
others. 

AmCham was ably represented 
by President Brian Arnold 
and Managing Director A Lin 
Neumann with staff support from 
Communications Director Mary 
Silaban. Also on hand was our 
special consultant for the Initiative, 
Arian Ardie, and the principal 
author of our investment report, 
Bima Santosa from Paramadina. 
Present in Washington and helping 

out as moderators were board 
members James Castle and Adam 
Schwarz. Education committee 
co-chair Andrew Winoto also 
pitched in as part of Team 
AmCham. 

Sitting on the panel discussions 
were numerous major US 
companies including Sampoerna, 
GE, Cargill, Disney and Caterpillar. 

Following the event, AmCham 
trooped over to the US Chamber’s 
headquarters to witness the 
signing of about $20 billion in 
deals and a private business 
roundtable with President Jokowi 
and US investors. The day ended 
with a Gala Dinner co-hosted by 
the US Chamber, the US-ASEAN 
Business Council and the US-
Indonesia Society.   

For AmCham, it was a 
satisfying and rewarding 
conclusion to the 2015 Investment 
Initiative. 

Taking Stock: US-Indonesia 
Investment 2015

One of the essential elements 
of the Investment Initiative are 
the policy recommendations 
included in our annual investment 
report. Each year our research 
has uncovered new information 
on the investment climate in 
Indonesia. Our first report in 
2013, Partners in Prosperity: US 
Investment in Indonesia, revealed 
that US companies contributed 
$65 billion of FDI for the period 
2004-2012, making American 
companies among the largest – 
if not the largest – investors in 
Indonesia. For 2014, we followed 
up with recommendations for 
the new government to unleash 
tens of billions of dollars in 
new investment by creating a 
conducive business climate.  

AmCham and the US 
Chamber see great value in the 
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annual study, and for this year’s 
version we again partnered with 
Paramadina Public Policy Institute, 
under the leadership of its 
managing director, Bima Santosa.  
The Paramadina team interviewed 
numerous companies that were 
active in the Initiative both inside 
and outside Indonesia over a two-
month period in order to prepare 
in-depth policy recommendations. 

This year we also invited 
representatives from the 
Indonesian government to our 
focus group discussions to 
discuss the research findings. 
Over an intense two days, 
through valuable input from 
representatives of the ministries 
of energy and mineral resources, 
finance, public works and 
agriculture; the tax office; BKPM; 
Bank Indonesia and Bekraf, 
we learned that policy-makers 
also want to see more FDI for 
Indonesia. It was surprising for 
some to learn that many officials 

As the year ends, we have a 
better idea of the strengths 
and weaknesses of the Jokowi 
administration with regard to FDI
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are also sometimes frustrated by 
the bureaucracy!

In September, Paramadina 
finished the report, Taking Stock: 
US Indonesia Investment 2015, 
which notes that Indonesia’s 
regulatory system appears 
fragmented and uncoordinated to 
investors, and that protectionist 
policies have harmed investor 
sentiment. The report’s policy 
recommendations call for a 
holistic approach, whereby 
the government strengthens 
institutional arrangements to 
promote coordination and 
further reform as the best way 
to attract sustainable FDI. There 
are numerous industry-specific 
recommendations also. 

In the report, we emphasize 
our support for the government’s 
current deregulation packages 
designed to spur investment 
and growth. We also urge bold, 
game-changing steps to address 
the perception that Indonesia is 
unfriendly to foreign investment, 

vISIbIlITY

a situation that harms the country 
and hurts our companies. 
Our top-line recommendations: 
• Eliminate the Negative 
Investment List. This policy 
sends all the wrong signals by 
emphasizing limits rather than 
growth and control rather than 
opportunity. Sensitive areas 
related to national security, for 
example, could be dealt with 
through a separate mechanism 
while the overriding message 
should be: let investors own their 
own businesses, set their own 
strategies and conduct business 
using their own proprietary 
methods that have proven 
successful in other markets. 
• Eliminate currency controls. 
Cumbersome restrictions 
introduced to the banking system 
recently are costly for investors 
and accomplish little other than 
to give jurisdictions outside 
Indonesia an edge in attracting 
investment. 

• Stop restricting expatriate 
employment. Hiring expatriates is 
costly but sometimes necessary 
and companies should be allowed 
to make their own staffing 
decisions. Having crucial executive 
and expert positions rejected by 
regulators is a burden to operations 
that costs Indonesia in term of 
growth and productivity. 
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In 2015, AmCham Indonesia 
continued to build on one of its 
strategic objectives: to support 
the success of our members’ 
enterprises by identifying and 
focusing on key issues that 
improve and enhance the 
business climate. We did this by 
engaging with major stakeholders 
including the Indonesian and US 
governments, influential bodies 
such as the Indonesia Investment 
Coordinating Board (BKPM) and 
working with the Indonesian 
Chamber of Commerce and 
Industry (Kadin), the Indonesian 
Employers Association (Apindo) 
and other chambers of commerce 
on issues of mutual interest. We 
did this with some success. 

Advocacy is a constant focus 
of our work, whether in casual 
conversations with officials or in 

Communication and Dialogue
formal presentations in meetings, 
conferences or seminars. Members 
have crucial input into this 
process in several ways. Many 
ideas percolate up from concerns 
raised in the Services Committee 
and other forums. Strategies and 
directions are also discussed at 
the board level. Meetings with 
other chambers, interactions with 
our partners in the US Chamber of 
Commerce or discussions with the 
US Embassy also often result in 
joint advocacy efforts. 

2015 was a particularly busy 
year as we got to know the new 
government and added our voice 
to those trying to shape Indonesia’s 
business climate in a positive 
direction. Below are a few of the 
areas we addressed throughout 
the year. 

Manpower Regulations

Manpower Ministerial Decree 
No 16/2015 on Procedures 
to Employ Expatriates was 
introduced in July and became 
one of the biggest challenges of 
the year. The regulation required 
all foreigners visiting Indonesia 
for business purposes to secure 
temporary work permits, even for 
conferences, seminars or internal 
audits; directors on company 
boards living abroad also were 
required to obtain work permits. It 
further mandated a 1:10 ratio for 
expat to local employees, meaning 
a company must hire at least 10 
local workers for every foreign 
worker, a major burden for smaller 
firms. A related proposal required 
all expatriates working or planning 
to work in Indonesia to pass a 
high-level Indonesian Language 
Proficiency Test.

While the intention of the 
regulation was to open up more 
opportunities for Indonesians, 
we noted that the number of 

expatriates working in Indonesia 
has been in decline since 2012, 
according to statistics released by 
the Ministry of Manpower, from 
around 75,000 in 2012 to around 
55,000 in 2015. We also made 
the argument that expatriates 
contribute to the economy in the 
form of investment, employment 
and household spending. 

AmCham Indonesia saw the 
regulation as a roadblock to 
attracting investment, and that the 
temporary work permit rule would 
hurt the domestic hospitality and 
travel industries as companies 
cancelled corporate meetings and 
moved them to other countries 
such as Singapore. 

AmCham’s advocacy included 
several meetings with senior 
officials from the manpower 
ministry, explaining the important 
role of American expatriates in 
Indonesia. We also raised our 
concerns with the Immigration 
Office, BKPM, the Ministry of Law 
and Human Rights and the office 
of the Presidential Chief of Staff. 
We worked closely with the US 
Embassy in Jakarta, Kadin and 
other foreign chambers. 

In early October the ministry 
amended the decree with 
Manpower Decree No 35/2015, 
abolishing the 1:10 employee 
ratio and giving more flexibility on 
work permits (IMTA). The work 
permit requirement for foreign 
domiciled directors was removed, 
as was the foreign language 
requirement. However, it did say 
that no foreigner can serve as a 
commissioner at a local company, 
a further concern for companies. 

Local Content and Data Centers 

Other issues that kept 
AmCham busy in 2015 included 
telecommunication regulations. 
Over a six-month period, the 
Ministry of Information and 
Communications (Kominfo) 
announced three implementing 
regulations on local content, data 
privacy and information security and 
local data center requirements. 

The government mandated 
local content requirements 

for 4G cellphones and other 
mobile devices by 2017, obliging 
companies either to establish 
factories using a percentage of 
local content or to work with local 
manufacturers as subcontractors. 
Those who failed to do so could see 
their import licenses revoked. The 
thinking was that this would help 
Indonesia’s trade balance, with the 
import of 4G devices said to be a 
contributor to the trade deficit. 

AmCham members expressed 
their concern over this regulation 
for a number of reasons. For 
software companies, building a 
local factory is impossible as they 
don’t manufacture devices. Some 
hardware companies argued that 
their supply chains are located 
in other countries that are more 
competitive than Indonesia and 
have more developed technology 
ecosystems.  

Through various discussions 
with Kominfo and the ministries 
of industry and trade, AmCham 
explained the problem with strict 
local content requirements. For one, 
Indonesia’s growth targets require 
the availability of high technology 
products, which, we argued, have 
a multiplier effect on the economy 
through the use of apps and by 
facilitating economic activity. 

Limiting the availability of top-tier 
technology could backfire and also 
fuel the unregulated black market. 

It was a long dialogue over 
many months, involving numerous 
AmCham member companies 
through our ICT Committee.  As 
a result of AmCham’s advocacy, 
which was joined in by the US-
ABC, Kominfo and the industry 
ministry recognized the difference 
between software and hardware 
companies and moved to make the 
implementation of the requirements 
more flexible. In September, the 
industry ministry issued guidance 
for the calculation of local content 
in hardware. At the time of this 
writing, it is still working on the 
software calculation. AmCham 
appreciates the cooperation of 
the related ministries in regard to 
discussions on local content and 
we continue to believe that flexibility 
in handling the issue will serve the 
long-term interests of the country 
by developing the knowledge 
economy.

Data center localization was 
also seen as problematic, with the 
requirement that all companies 
doing business in Indonesia have 
local data centers. This has been 
a major concern for companies 
from finance and insurance to 
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ICT and energy. AmCham raised 
its members’ concerns through 
discussions with OJK at our May 
19 mid-year review event and in our 
policy recommendations.  It was 
an item of discussion in numerous 
private meetings with ministers and 
other officials. 

Negative Investment List

In early October, BKPM announced 
a plan to revise the Negative 
Investment List (DNI), which 
sets out restrictions on foreign 
ownership and involvement in 
various sectors of the Indonesian 
economy.  AmCham participated 
in a focus group discussion hosted 
by BKPM to discuss the revision 
and we submitted inputs from 
members on the revised DNI to 
BKPM in response to the agency’s 
request. We have also made our 
members’ views known widely to 
policymakers on the issue.   

The DNI has long been seen 
by investors as a brake on growth 
in areas ranging from health and 
education to creative economy, 
e-commerce, telecommunications 
towers and other activities. Forcing 
foreign investors into partnerships 
where they cannot control their 
business or barring them from some 
areas where there is demand for 
investment is counterproductive. 
Trade minister Thomas Lembong 
has recently made the point 
forcefully that banning foreign 
investors from health care and 
education, for example, just drives 
growth in neighboring countries 
that do not restrict such investment. 
Privately, many investors have 
shared their frustration with the 
list, saying it has played a decisive 
role in dampening enthusiasm for 
Indonesia. 

AmCham hopes that the revision 
will be a bold overhaul and a 
rethinking of the entire idea of the 
DNI, whose name itself sends the 
message that the country has a 
negative view of investment. We 
were encouraged to learn in late 
November that BKPM Chairman 
Franky Sibarani intends to call the 
revision “investment guidelines” 
instead of Negative Investment List.  

In our 2015 investment report one 
of our principal recommendations 
was to do away with the list 
altogether. “This policy sends all 
the wrong signals by emphasizing 
limits rather than growth and control 
rather than opportunity,” we said. 

Use of Rupiah

In July 2015, Bank Indonesia, the 
country’s central bank, introduced 
the mandatory use of rupiah for 
all domestic transactions. BI 
Regulation No 17/3/PBI/2015 states 
that every transaction done within 
Indonesian territory, cash or non-
cash, should use rupiah exclusively. 
The regulation is part of Law 7/2011 
on currency. 

Almost all companies in 
Indonesia, foreign and local, are 
affected, especially those with 
long-term contracts in US dollars. 
Prior to the implementation of 
the regulation, AmCham worked 
with BI and other agencies to 
seek clarification and necessary 
exemptions. In June, AmCham 
brought a number of member 
companies to discuss the impact 
of the regulation with directors 
and deputies of Bank Indonesia. 
AmCham also raised the issue of 
mandatory use of rupiah in our 2015 
Investment report, Taking Stock: US 
Indonesia Investment 2015.

We urged BI and other 
agencies to consider the practical 

implications of the regulation on 
company operations and to avoid 
confusion over implementation in 
areas such as invoicing. In principle, 
we expressed no objections to the 
use of rupiah but we helped open 
the door for companies that need 
specific exemptions. We also made 
the point that one way to avoid 
policy confusion would be through 
consultation with local and foreign 
business associations in advance of 
issuing regulations. 

Creative Economy 

AmCham supports the 
development of pioneering 
business sectors that can boost 
Indonesia’s growth, and in 2015 
we dedicated significant time and 
energy to advocacy for the creative 
economy. President Joko Widodo 
has taken creative economy 
management seriously by 
establishing the Creative Economy 
Agency (Bekraf), and we worked 
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closely with Bekraf head Triawan 
Munaf and his staff on promoting 
the 15 creative economy sub-
sectors including film, music and 
apps development. 

In March, together with the 
US Chamber of Commerce, 
we organized a discussion with 
Triawan and the Bekraf team. Sheila 
Wanandi, chair of the Indonesian 
Film Producers Association 
(Aprofi), and e-commerce activist 
and Bubu.com founder and CEO 
Shinta Dhanuwardoyo joined the 
effort. We also brought together a 
group of US creative companies 
including Disney, Universal Music 
and ESPN, to meet with Bekraf 
and then Presidential Chief of Staff 
Luhut Panjaitan to discuss creative 
economy potential and the current 
problems in Indonesia. 

The following month, we 
met several times with Bekraf 
and Aprofi, and the two bodies 
were regular speakers at events 
such as our mid-year review, 
focus group discussions and our 
pre-Washington briefing. The 
creative economy sector was also 
discussed in the US-Indonesia 
Investment Summit in Washington, 
DC in October. 

We also interviewed Bekraf 
deputy Ari Juliano Gema for our 

website and bi-weekly newsletter, 
garnering his views on a host of 
creative topics, including Bekraf’s 
program on protecting intellectual 
property rights. In policy terms, 
we agree with Triawan that many 
investment restrictions on the 
creative economy sector found in 
the Negative Investment List should 
be lifted. 

Mandatory Local Re-Insurance

The Financial Services Authority 
(OJK) has developed draft 
regulations that would force big 
insurance companies to increase 
the amount of reinsurance procured 
locally to 50 percent. A state-owned 
reinsurer is being created in order 
to supply the required reinsurance 
capacity. 

In response to the proposed 
regulations on reinsurance requiring 
greater retentions and substantially 
increased mandatory cessions to 
locally licensed direct writers and 
reinsurers, AmCham, in cooperation 
with the US Chamber of Commerce, 
lobbied the regulator and offered 
professional advice and arguments 
intended to mitigate the negative 
impact of these new regulatory 
expectations on both security and 
free market practices. 

While the outcome of the 
resulting dialogue, including a 
personal appearance by OJK 
insurance commissioner Firdaus 
Djaelani at AmCham’s mid-year 
review event in May, did not result in 
the withdrawal of the draft, revisions 
to the proposed text, nevertheless, 
reflected some industry concerns 
and recommendations. The issue 
of mandatory local re-insurance 
is not widely discussed by the 
public, but AmCham realizes the 
significant impact it could have on 
infrastructure costs and other areas.  
AmCham is grateful to one of our 
board members, Peter Meyer for 
leading the advocacy on mandatory 
local re-insurance. 

Halal Law Guidelines

The Halal Product Assurance 
Law (The Halal Law) signed at the 
end of President Susilo Bambang 
Yudhoyono’s term in 2014 requires 
halal certification for food and 
beverages, medicines, cosmetics, 
chemical products, biological 
products, genetically-engineered 
products and any other product 
used by people in Indonesia. It is 
one of the most sweeping such 
laws in the world. 

While we support the desire to 
protect the Indonesian consumer, 
AmCham, along with other business 
chambers, plus Kadin and the 
Indonesian Food and Beverage 
Association, cautions that the 
implementation of the law should 
avoid economic disruption, higher 
costs for consumers and the risk 
of eliminating some life-saving 
pharmaceutical products from the 
market.  

Throughout the year, AmCham 
worked with member companies 
and other business chambers to 
discuss the impact of the law. The 
result of intensive discussions was 
a joint position paper released in 
June with the support of EuroCham 
and others. We requested several 
amendments to the law and we 
look forward to continuing the 
discussion for the mutual benefit of 
the Indonesian consumer and the 
economy. 



Connectivity and building 
relationships is one of the secrets 
to business in Indonesia. Perhaps 
even more than other countries, 
the key to success here is found 
in having the kind of connections 
and relationships that build trust 
and help find solutions. AmCham 
Indonesia understands the value 
of meeting the right people in the 
right place and for that reason we 
do not ignore the social side of 
business. We regularly organize 
a number of networking events, 
aside from the formal meetings we 
host. The goal is simple: have fun 
and meet the right people.

Networking Evenings

During 2015, AmCham hosted 
11 networking evenings in 

Meeting People is also a 
Business Thing

cooperation with some of the best 
venues in Jakarta. Each evening 
attracted nearly 100 people, 
making these nights among the 
most popular such gatherings in 
town, with revelers drawn to the 
camaraderie and fun. AmCham 
greatly appreciates the sponsor 
support we receive to help 
organize these evenings. 

Our members and their guests 
look forward to these networking 
parties as a chance to let their 
hair down, meet old friends and 
build new relationships within 
the ever-growing AmCham 
community. Conducted in a casual 
atmosphere, beyond the chatter, 
a number of door prizes are given 
out, provided by the spotlight 
sponsors of each evening. 

One of our most popular 

evenings was in September at 
Hotel Indonesia Kempinski. It 
was attended by more than 100 
guests who had a blast mingling 
with friends and acquaintances 
while enjoying the spectacular 
view of Jakarta’s skyline. As usual, 
our Thanksgiving networking 
evening, held two days before the 
AmCham Kalkun Thanksgiving 
Golf Tournament, drew the biggest 
crowd of the year. 

Aside from the AmCham’s 
monthly networking evenings, the 
Young Professionals Committee 
also hosted social evenings in May 
and October. The first doubled as 
the after-party for the Amazing Big 
Durian Race, bringing together the 
racers and their friends to enjoy 
the food and drink and count up 
the score. 

International Chambers Joint 
Gathering

As the second largest city in 
Indonesia, Surabaya is also a 
major business destination. For 
this reason, AmCham, along with 
BritCham, EuroCham, and the 
Netherlands, German, French, 
and Canadian chambers, plus 
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the Indonesia-Australia Business 
Council hosted an International 
Chambers Joint Gathering in 
September. 

The networking evening, 
set against the backdrop of a 
breathtaking view of the city, 
brought together members and 
friends of many of the foreign 
chambers in Indonesia. And 
some guests travelled all the way 
from Jakarta just to expand their 
connections. 

Bintang, Fortice, Rabobank, 
Tauzia Hotels and Damen 
sponsored and helped organize 
the event. 

Amazing Big Durian Race

AmCham hosted the fifth Amazing 
Big Durian Race in 2015. One of 
the most exciting annual events 
on our calendar, it challenged 
teams to explore Jakarta’s key 
attractions, restaurants, retail 
outlets and out-of-the-way places, 
turning the city’s hidden gems 
into a big playground for this 
giant scavenger hunt. Something 
new for this year’s race was 

an integrated app that allowed 
participants to track their progress 
on their smartphones and included 
tech-savvy challenges. 

More than 30 teams stepped 
up to the challenge, and this year’s 
tasks included six categories: 
photos, videos, winner’s 
challenge, Instagram challenge, 
multiples and close ups. The total 
scores were calculated and by the 
end of the day, the winning teams 

were rewarded with an abundance 
of prizes. 

This event was a success 
thanks to the many sponsors: 
Turkuaz, V-Door, Amigos, Outback 
Steakhouse, Arnott’s, Aphrodite 
Group, Bengkel Crossfit, 
Energizer, Starbucks, JW Marriot, 
Nomi Inc, Three Buns, MakanLuar, 
Mulia Hotel Bali, Raffles Hotel Bali, 
and Ride.
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AmCham’s annual Thanksgiving 
networking evening and Kalkun 
Golf Tournament are our most 
anticipated events of the year.

The Thanksgiving festivities 
began with a feast of turkey and 
pumpkin pie at Oakwood, Mega 
Kuningan, on November 24, with 
more than 100 friends of AmCham 
gathering for the curtain raiser to 
the golf tournament.

 The celebrations continued at 
the Jagorawi Golf & Country Club 
in Bogor on November 26. Some 
144 players navigated the fairways 
and greens with varying degrees 

Thanksgiving 
Networking and Golf 
Tournament

of success, before tucking into the 
traditional turkey lunch. 

As with every year, the 
proceeds from the tournament 
were donated to Yayasan Tirta 
Lestari and the Salvation Army 
Jakarta. 

The event was a huge success, 
and would not have been possible 
without the generous support 
of our more than 50 company 
sponsors; the hard work of the 
AmCham Golf Committee team, 
led by Douglas Slusher and Joe 
Bartlett; and the great efforts of 
the AmCham staff. 
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In 2015, AmCham Indonesia 
enhanced relations with 
other chambers, international 
organizations, Indonesian and US 
officials and the US Embassy in 
Jakarta. The goal was consistent: 
find opportunities to enhance 
communication on the business 
and investment climate in 
Indonesia. 

The past year saw us deepen 
our work with international 
chambers of commerce in 
Indonesia and enhance our 
partnership with the Asia 
Division of the US Chamber of 
Commerce in Washington. We 
also participated in the work of the 
Asia Pacific Council of American 
Chambers of Commerce, a 
regional alliance of AmChams. 

We want to note in particular 

ENGAGEMENT

Building Partnerships 
for Effective Business 

signed in 2014, with the Korean 
Chamber of Commerce (KoCham) 
in Indonesia. We frequently join 
both social events and advocacy 
efforts with the Indonesia-
Canada Chamber of Commerce 
(ICCC), Indonesia-Australia 
Business Council (IABC) and the 
European Chamber of Commerce 
(EuroCham). 

Collaboration on Real Issues 

Our collaborative efforts do more 
than just build camaraderie and 
we focused on a number of 
serious issues with our partners 
in 2015. Local content for 4G cell 
phones, employment regulations 
for expatriates, local reinsurance 
requirements, the Bank Indonesia 
regulation on mandatory rupiah 
invoicing and settlement, tax 
policies and halal certification 
were all given important 
consideration. 

Under new regulations 
regarding local content 
requirements for 4G devices, 
companies were obliged to locally 
manufacture components or 
work with local manufacturers. At 

our partnership with the US 
Chamber. On many occasions, 
USCC has helped raise 
awareness of Indonesian issues 
in Washington, DC, and AmCham 
advises the Chamber on how 
to raise sensitive issues and 
concerns with the Indonesian 
government.

We would also like to thank 
the US Embassy in Indonesia 
for being a great supporter 
and partner of AmCham, and 
we particularly appreciate the 
generous help of Ambassador 
Robert Blake and his team on 
many issues.       

We cooperate closely with the 
Washington-based, US-Asean 
Business Council (US-ABC) and 
the United States-Indonesia 
Society (USINDO), working on 

joint programs, sharing resources 
and occasionally signing joint 
letters of concern on various 
issues. 

All of these relationships 
help us amplify the interests of 
our members and expand our 
advocacy. We believe that greater 
cooperation among related 
associations is a key to building 
a better investment climate in 
Indonesia

We also built on our 
relationships with the Indonesian 
Chamber of Commerce (Kadin), 
the Indonesian Employers’ 
Association (Apindo) and 
the Indonesian Society of 
Telecommunications (Mastel). 

Most importantly, our US-
Indonesian Investment Summit 
this year in Washington, DC was a 
full partnership with the Indonesia 
Investment Coordinating Board 
(BKPM) and the US Chamber. We 
were delighted to work so closely 
with BKPM on such an important 
and highly visible event.

We are also active in the 
International Business Chambers 
(IBC), an alliance of chambers 
in Indonesia. We have an MOU, 

We believe that greater cooperation 
among related associations is key 
to bulding a better investment 
climate in Indonesia

risk are existing import licenses.  
AmCham worked intensively 
on this complex issue with 
USCC, US-ABC, KoCham and 
Mastel and over the year saw 
considerable movement toward 
increased understanding between 
tech companies and the various 
government ministries involved. 

Mid-year regulations on 
employing expats imposed tough 
quotas, required temporary work 
permits for all visitors attending 
business meetings and introduced 
other requirements that many 
companies said threatened to 
hurt investment. We worked 
closely with the IBC, Apindo and 
Kocham to open a dialogue on 
the issue that eventually relaxed 
the regulations considerably. 
A controversial and in-depth 
Indonesian language test 

requirement for work permit 
applicants was shelved.

On other issues, we engaged 
in a continuing dialogue with 
government on reinsurance 
guidelines, mandatory use of 
rupiah and tax policy. We also 
joined efforts led by Kadin and 
EuroCham to discuss the coming 
impact on local and foreign 
companies of Law No.33 of 2014 
on Halal Product Assurance, 
which will make halal certification 
and labeling mandatory for many 
products. 

Small-group Meetings

Throughout 2015, AmCham 
met with opinion leaders, policy 
makers and general stakeholders 
on various occasions. These 
meetings provide valuable 
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important problems
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208,000 people, we are among the leading 
professional services networks in the world. At 
PwC, our purpose is to build trust in society and 
solve important problems. We are committed to 
delivering quality in assurance, advisory, tax, 
and consulting services.

For more than 44 years, PwC Indonesia has 
played an integral role in the Indonesian 
success story of economic growth and social 
development. Drawing on the knowledge and 
skills of over 1800 professional staffs, we help 

a global mind-set with experience and local 
business understanding to build trust and create 
value for our clients.

The depth and breadth of our industry-focused 
services mean that we look at business issues 
– not just accounting and auditing matters – 
while taking into consideration industry risks 
and challenges. It allows us to tailor unique and 

We invite you to explore many ways PwC’s 
professionals can help you.

Please see http://www.pwc.com/structure for further details.

Chamber Representative

Brian Arnold
Technical Advisor
brian.arnold@id.pwc.com

Our commitment to delivering high-quality 
assurance services is at the heart of what we do. 
We provide comprehensive audit and assurance 
services designed to deliver real value and 

focus on quality, independence, transparency 
and advanced methodology is – like all our 
services – designed to ensure compliance with 
professional standards, as well as optimise value 
for your organisation and your stakeholders.

Assurance

Our Advisory practice helps our clients address 
their most complex business issues. From 
strategy through to execution. Implement an 
integrated suite of solutions covering deals and 
transaction support that help you challenge 
conventions and introduce and deliver strategies 

Advisory

Consulting Services help you to improve 

effectiveness in a wide variety of areas within 
your organisation.

Consulting

We combine a strong understanding of the 
business and economic environments of 
our clients with specialist tax knowledge in 
hundreds of national and local jurisdictions 

contribute to overall corporate strategy through 
the formulation of effective tax strategies and 
innovative tax planning.

Tax
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insights on issues facing both 
our members and Indonesian 
stakeholders. AmCham is proud 
to be a “go-to” organization for 
visiting companies, officials, multi-
lateral organizations and others 
looking for insights on the local 
business climate. 

In February, AmCham’s 
Presidential Advisory Council met 
with Sofyan Djalil, who at that time 
was the coordinating minister of 
the economy, discussing a number 
of general policy issues in a 
private and off-the-record setting. 
In May, we had the opportunity 
to engage with Sudirman Said, 
the energy and natural resources 
minister, to discuss numerous 
regulatory issues. 

In late June, it was the turn of 
then-Presidential Chief of Staff 
Luhut Panjaitan and his deputies 
for a freewheeling discussion in 
his office. 
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As an organization dealing 
with Indonesia’s dynamic and 
challenging business environment, 
AmCham Indonesia reaches out 
to the most informed and reliable 
sources of information on issues 
affecting our members. 

Throughout 2015, AmCham 
secured a series of engagements 
with opinion makers through several 
channels, including exclusive 
meetings with key Indonesian 
and US government officials and 
exclusive one-on-one Newsmaker 
Interviews for the AmCham 
Indonesia website and bi-weekly 
newsletter. Our hard-working 
committees also frequently invite 
opinion leaders and stakeholders to 
address their members.  

All these ensure that AmCham 
members get the best access, 
experience and analysis directly 
from the source on business 
matters in Indonesia.  

Reaching Out to Sources

Understanding the New 
Government

Our first priority in 2015 
was to engage with the new 
administration of President Joko 
Widodo, and give members 
opportunities to meet with cabinet 
ministers for vital insight into 
the policy direction of the new 
cabinet. 

We kicked off the year by 
meeting with communications 
minister Rudiantara in early 
January. Discussing the issue of 
local content, the meeting turned 
into a “heads-up” for AmCham 
members in preparation for what 
became a year-long debate on 
local content regulations for 
smartphones. The regulations 
became a reality in mid-year 
with the full interpretation of the 
implementation still unclear by 
year’s end. 

The following month, 

AmCham met Sofjan Djalil, then 
the coordinating minister for 
economic affairs, and now head 
of the Ministry of Development 
Planning (Bappenas), to discuss 
President Jokowi’s economic 
policy direction. AmCham 
continued its active engagement 
by hosting an exclusive meeting 
with the Minister of Energy and 
Mineral Resources Sudirman Said 
and later Luhut Panjaitan, who 
was then Presidential Chief of 
Staff and is now the Coordinating 
Minister of Political, Legal and 
Security Affairs. Arguably, Luhut 
and Sudirman were the leading 
headline-grabbing ministers of 
the year and we met them both 
on several occasions. We also 
had a both a private and a public 
meeting with new coordinating 
economy minister Darmin 
Nasution after his appointment in 
August.

Our hardworking committees 
also play an active role in securing 
information on government 
policy. The Pharmaceutical and 
Life Sciences Committee met 
with Roy Sparringa, the head of 
the Indonesian Food and Drugs 
Monitoring Agency, in July. Roy 
shared with the committee the 
strategic objectives of BPOM for 
the next few years. We later had 
the occasion to discuss Halal Law 
implementation with Pak Roy. 

The Power Committee also 
met with Novie Andriani of the 
Directorate of Public-Private 
Partnership Development 
under the Deputy Minister for 
Infrastructure Affairs to gain 
further insight into how the private 
sector can help achieve Jokowi’s 
bold target to roll out an additional 
35 gigawatts of electric power 
during his term. We met frequently 
in smaller gatherings with other 
key government officials to raise 
issues on behalf of our members.

As part of our year-long US-
Indonesia Investment Initiative, we 
gathered senior officials including 
finance minister Bambang 
Brodjonegoro, OJK commissioner 
Firdaus Djaelani, former trade 
minister Rahmat Gobel and his 
replacement Thomas Lembong 
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From the State Department, we 
met the No. 2, Deputy Secretary of 
State Anthony Blinken. In October, 
we held a round-table discussion 
with Charles H Rivkin, the 
Assistant Secretary of State for 
Economic and Business Affairs. At 
other times, we met with Catherine 
A Novelli,  Under Secretary for 
Economic Growth, Energy and the 
Environment; Robert A Hartung, 
Deputy Assistant Secretary and 
Assistant Director for Threat 
Investigations and Analysis, the 
Bureau of Diplomatic Security; and 
Ambassador Daniel Sepulveda, 
Deputy Assistant Secretary, 
Bureau of Economic and Business 
Affairs. 

From the Department of 
Commerce, AmCham met with 
Cherie Rusnak, Director of Asean 
and the Pacific Basin. We also 
continued our engagement with 
Christine Brown, Director for 
Southeast Asia and Pacific Affairs 
in the Office of the US Special 
Trade Representative. Of course, 
we cannot forget that Christine’s 
boss, USTR head Ambassador 
Michael Froman, gave a keynote 
address at our Investment Summit 
event in Washington on October 
26.

AmCham hosted breakfast 
gatherings for two US 
Congressional delegations in 
August, one led by Senator 
John Cornyn and the other by 
Congressman Vern Buchanan. 
Other engagements included with 
Ray Ellis and Patricia Loui from 
US Exim Bank;  Sandra Savage 
and Peter Cronin from USAID; and 
Anthony Tyrell and Poppi Ismalina 
from the Millennium Challenge 
Account.  

These meetings with policy 
makers reflect AmCham’s role 
as a partner with Indonesian 
stakeholders and as a vital source 
of analysis for US officials visiting 
the country. 

As the leading advocate for US 
business interests in Indonesia, 
AmCham looks forward to 
providing even more opportunities 
for dialogue between its members 
and political and business leaders 
in 2016. 
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and others for wide-ranging 
discussions. These engagements, 
of course, culminated in 
AmCham’s role as the key 
private-sector partner with the 
government for President Jokowi’s 
Washington visit in October and 
our successful Investment Summit 
event at the Willard Hotel on 
October 26. 

We may not always agree 
with the policy direction of the 
government, but we can find 
no fault with the access we 
have to officials in the Jokowi 
administration or their willingness 
to discuss pressing issues. All of 
these meetings – and many others 
– helped AmCham members 
secure first-hand information from 
the new government. 

Up Close and Original Content 

Another avenue for information 
and insight is found via our 
website and bi-weekly newsletter, 
which showcase our original and 
exclusive editorial content.

Through our analyses of the 
issues affecting our members, 
and our Newsmaker Interviews, 
we provided a must-read on 
the viewpoints of ministers, key 
government and industry figures, 
entrepreneurs and stakeholders 
on government policy, regulations 
and the intricacies of doing 
business in Indonesia. 

Elvyn G Masassya, head of 
the state social security provider 
(BJPS) discussed his vision for 
social security in Indonesia two 
months before BPJS gained 
full status in July. When the 
Constitutional Court revoked 
the 2004 Water Law, AmCham 
reached out to Sriwidayanto 
Kaderi, head of Jakarta’s water 
company, PAM Jaya, for his take 
on the disruptive ruling. Likewise, 
with the Halal Law under intense 
discussion, we met with Adhi 
S Lukman, chairman of the 
Indonesian Food and Beverages 
Association (Gapmi), to hear his 
thoughts on the new law. 

These issue-related interviews 
and many more like them, 
helped give our members a 

better understanding of business 
concerns in 2015. 

Aside from specific issues, 
our website and newsletter gave 
members deeper insights into 
what is going on in Indonesia. 
In light of President Jokowi’s 
ambitious plans for massive 
infrastructure development, 
we interviewed Budi Karya 
Sumadi, President Director of 
Angkasa Pura II, on plans for 
the redevelopment of Soekarno-
Hatta International Airport and 
other airport development plans 
around the country. We also spoke 
with Dono Boestami, President 
Director of mass-rail provider MRT 
Jakarta, on easing transport woes 
in Jakarta.

Another of President Jokowi’s 
policy pillars is the creative 
economy, and we spoke with 
Triawan Munaf of the new Creative 
Economy Agency (Bekraf), who 
reports directly to the president, 
about his plans to make creative 
economy central to Indonesia’s 
continued economic growth.  

Other interviews included 
leaders from the Indonesian 
Employers Association (Apindo), 
the head of the Indonesian 
Young Entrepreneurs Association 
(Hipmi) and the Indonesia Service 
Providers Association, as well as 
inspirational entrepreneurs such 
as the founder of the Goods Dept, 
the CEO of Bitcoin Indonesia and 
the founder of Bubu.com. 

Meeting Visiting US Officials 

AmCham has become a must-
stop for visiting US government 
officials. In 2015, with a new 
government in power and the 
president planning to visit 
Washington, official visits were 
frequent. Throughout the year, 
AmCham and its committees 
met with various US agencies, 
including the office of the US 
Trade Representative (USTR), the 
State, Energy and Commerce 
departments, the US Congress, 
US Exim Bank, USAID and the 
Millennium Challenge Account 
Indonesia, part of the Millennium 
Challenge Corporation. 
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As you will have read on the 
previous pages of this report, 
2015 has been a busy and 
exciting year for AmCham 
Indonesia, with our involvement 
in a whole host of activities, 
from networking evenings 
to advocacy engagements, 
committee meetings to the 
annual Thanksgiving Day Golf 
Tournament. A major highlight, 
of course, was the US-Indonesia 
Investment Initiative, which 
included the Investment Summit 
in Washington, DC, and the launch 
of our latest investment report, 
Taking Stock: US-Indonesia 
Investment 2015. 

None of these things would 
have been possible without 
the tireless work of our Board 
of Governors, led by President 
Brian Arnold and his executive 
committee. They helped 
AmCham shape its agenda for 
2015, advised us on issues for 
advocacy, provided background 
information and showed us 
the best way to approach 

boARD of GovERNoRS

We Couldn’t Do it Without You!

stakeholders and government 
officials on sensitive issues. 

In addition, their wise 
counsel forms the backbone 
of our governance, allowing 
us to prosper and grow in an 
atmosphere of transparency and 
accountability. 

Their contributions were not 
limited to simply giving advice, 
as they also gave their time to 
take part in meetings with key 
policymakers, and attended 
AmCham events. They took part 
in conferences as moderators 
and panelists. Some even flew 
to Washington, DC to attend our 
US-Indonesia Investment Summit. 
In February, Brian, Doug Ramage 
and Adam Schwarz braved the 
bitter winter to join Managing 
Director A Lin Neumann for 
our annual Door Knock visit to 
Washington. 

An association like AmCham 
is really only as strong as its 
leadership team and in our case 
we could hardly ask for more 
dedication from our Board. 

AmCham greatly appreciates their 
contributions and dedication, 
which was vital to the success of 
AmCham Indonesia in 2015.

Led by President Brian Arnold 
(PwC Indonesia), our 2015 board 
was made up of Joe Bartlett 
(Citra Turbindo), James Castle 
(Castle Asia/PT Jasa Cita), 
First Vice President Jon Gibbs 
(ExxonMobil Indonesia), Martin 
Gil (Coca-Cola Indonesia), David 
Gormley, Secretary Scott Hanna 
(Freeport Indonesia), Paul Janelle 
(HM Sampoerna), Erec Isaacson 
(ConocoPhillips Indonesia), 
Darrell Johnson (SSEK Legal 
Consultants), Doug Johnston 
(Caterpillar Asia), Treasurer Peter 
Meyer, Second Vice President 
Douglas Ramage (Bower Group 
Asia), Adam Schwarz (Asia Group 
Advisors), Shanti Shamdasani 
(Johnson & Johnson Indonesia) 
and Mark Winkel (Prisma Public 
Relations).

Thank you all for your sterling 
efforts in 2015! 
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PT HM Sampoerna Tbk. as a leading tobacco company in Indonesia, 
remains committed to support national economic development through 

value-added exports to Asia Pacifi c and Europe.
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1. Data based on 2014 Annual Report
2.  - 5 Hand-Rolled Kretek Cigarette production facilities
 - 2 Machine-Made Kretek Cigarette production facilities
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 - 38 production facilities owned and operated by Third Party Operators (TPO)
3.  Data based on 2014 Annual Report, consisting of 29,700 employees of PT HM 

Sampoerna Tbk. and 48,400 employees of TPO (based on PT HM Sampoerna 
Tbk. 2014 Annual Report)
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PT Philip Morris Indonesia
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For 38 years, AmCham has been 
representing and promoting US 
business interests and values, 
advocating for clear, consistent, 
evidence-based policies and best 
business practices. To facilitate 
this goal, the executive office 
provides direct support for the 
leadership, members and other 
key stakeholders, as well as 
coordinating our many activities. 

More than 3,000 guests were 
welcomed at the 110+ events that 
AmCham held in 2015. We are able 
to operate as many programs as we 
do because of the strong support 
of the Board of Governors and the 
Committee leadership teams. We 
would not be as successful as we 
are without the long hours, creativity 
and input of many dedicated 
volunteers. I would like to thank 
them for their efforts, and I strongly 
encourage every AmCham member 
to get involved in at least one 
committee in 2016. You only get out 
of AmCham as much as you put in. 

It takes a wide array of 
programs to deliver value to our 
632 members, who represent 

what we do

388 organizations, including 
multinational companies, small- 
and medium-sized enterprises, 
not-for-profits, educational and 
governmental institutions, and 
entrepreneurs. We count 25+ 
nationalities among our diverse 
membership.  

In addition to our ongoing 
programming, in 2015 we 
supported a number of prestige 
events including the US-Indonesia 
Investment Summit in Washington 
in October, a pre-Washington 
dialogue also in October, a mid-
year assessment of the Jokowi 
administration in May and a 
Creative Economy event in March. 
All those events were under the 
umbrella of the US-Indonesia 
Investment Initiative, which this year 
saw AmCham take a leading role 
during President Jokowi’s visit to 
the US. 

On the fun side, we held our 
annual Big Durian Race, monthly 
networking evenings and the 
Thanksgiving Day Golf Tournament. 

The executive office also 
implemented a variety of programs 
in 2015 to enhance membership 
benefits, such as awarding 
two Universitas Pelita Harapan 

Executive MBA scholarships to the 
employees of members, expanding 
a preferred pricing plan through 
the Privileges Programs and joining 
various summits and conferences. 
We also continued to develop our 
partnership with the Indonesian 
Red Cross to provide corporate 
volunteer opportunities. 

Of course, none of this could 
happen without the AmCham 
Indonesia team, who have worked 
tirelessly to deliver high quality 
activities all year. Thus a big 
AmCham “thank you” goes to 
Achie, Evita, Gilang, Mary, Rila, 
Tari, and Tellisa. In addition, Admin 
and Dedy kept us on the road, 
literally, while Tini made life a whole 
lot better for all of us in the office. 
Irma and Dhya kept us balanced 
and Paul kept the words flowing. I 
am proud to work with this all-
star group on behalf of an all-star 
Chamber. Onward and upward 
everyone as we look forward to a 
very successful 2016!

By Sarah Howe, AmCham Indonesia 
Executive Director

Keeping the Wheels Turning
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